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Accesstotheglobal Codexnetworkis
transparenttouserswithMacintosh

COMpUEESS.

CaseHistory

CodexBringsltsGlobalNetworkto
EveryMaantoshUser'sDesk

CompanyBackground

AsubsidiaryofiViotorola, CodexCorporationmanufacturesdatacommunications
equipmentandwideareanetworkmanagementsystems.Asasupplierofnetwork
solutionsworldwide, Codexappreciatestheimportanceofprovidinguserswith
costeffectiveandefficientnetworkingcapabiliies. Becauseits3900employees
workat69directsalesandsupportofficesondifferentcontinents, thecompany
neededacohesivenetworkthatwouldalloweveryonetoaccessE-mailservices
andcorporatecomputingresourcesatitsheadquartersinMansfield, Massachusetts.

Macintosh Solution

Codexhas2200AppleMacintoshpersonalcomputers,eachofwhichcanaccess
thecompany'sDigital VAXminicomputersandiBM3084mainframe. Accordingto
principalcommunicationsspecialistRobertPicchione, “WWehaveonebignetwork
~that'sthewaywe putitacrosstoourusers. We'regraduallymigratingtoamore
distributedprocessingenvironment,withMacintoshsystemsbeingthefirststep.

“OurdecisiontostandardizeontheMacintoshmeansuserscanaccessallkey
informationsystemsinourorganization:IBMmainframes, VAXminicomputers,
andotherMacintoshcomputers. Inaddition, theeaseofuseoftheMacintoshhas
enabledindividualdepartmentstodeveloptheirownapplicationsformainframe
aoess”

WorldwideSitesConnected

Intemationally, satellite officesineachcountryareconnectedtothatcountry’s
mainofficeusingCodex-manufacturedX.250r19.2Kbpsdial-upconnections.
Themainoffices,intum,areconnectedtoCodexheadquartersusingasubchannel
ofMotorola’sworldwide T-1andsatellitenetwork. Thecompany’sninebuildings
intwoMassachusetiscitiesareconnectedbyvoiceanddata T-1lines,withplans
toupgradethemaintrunksofitsnetworktodigitalservice, providingspeeds

of56Kbps.

ElectronicMailandFileSharing

AccordingtoPicchione, “TheMacintoshhasimprovedtheabilityofpeople
separatedbywidedistancestocommunicate.”
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Toenablethecompany’s2000E-mailuserstobemoreproductive, Codexhas
installed50Macintoshllcomputersthroughouttheworld—oneateachmajor
site—-asdedicatedMicrosoftMailservers. Thelocalserversendsthemailtothe
remoteserverautomatically, freeingusersfromhavingtowaitforlow-speed
telecommunicationsbetweencountries.

Totransferlargefies, CodexusesAppleSharefileservers. “We'rediscoveringthe
advantagesofAppleShareasaninformationdistributionmedium,”saysPicchione.
“Becausethe Codexnetworkissolarge, tisoftenmorepracticaltopostservice
bulletinsontheserverinsteadofusingE-mail.” Thecorporatelibraryuses Apple-
Shareasabulletinboard, postingcompanynewsbriefs.

OtherMacintosh-to-HostApplications

MacintoshusersatCodexcanusenetworkgatewaystoaccessdatabasesanduse
thecustomerserviceapplicationonVAXminicomputers,ortheycanconnectto
themainframetousethecompany'sorderentrysystem.

Inaddition,departmentshavedevelopedspecialMacintosh-to-mainframeapplica-
tions. Forexample, thesalesdepartmenthaswrittenanapplicationusing ACIUS
4thDIMENSIONandaterminalemulationprogramtodownloadproductinforma-
tionandtoallowsalespeopleinremoteofficestoaccessshippingschedules. The
benefitsaremoreaccurateinformationforcustomers, fewerbackioggedorders,
andbettercustomerservice.

Macintosh:ChangingtheWayPeopleWork

Picchionenotes, “Ourusersarebecomingmoreawareofthebenefitsofthe
Macintosh:theeaseofsendingelectronicmail,exchangingfiles, figuringout
applicationsfortheirowndepartments. TheMacintoshhaschangedtheculture
ofthecompany-itschangedthewaypeoplework.Whenyou'reiniS,its
gratifyingwhenpeopletellyouthattheycannowdothingstheywouldn'thave
consideredwithoutthe Macintosh.”
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